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424 Victoria Ave East

Regina, SK

S4N 0N7
PN: 1-306-761-1515

FX: 1-306-761-2770

E-MAIL:  sales@pwcc.ca
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Onsite Service Agreement/Maintenance Contract Pricing

	Service Options
	Block time Pricing - The following is a breakdown of the Block Time Pricing:
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                                                                        Regular 4hr   Priority 2hr

Five (5) Hour Block

   $375              $425
Ten  (10) Hour Block

   $700              $770

Fourteen (15) Hour Block

   $952              $1078
Twenty two (20) Hour Block

   $1170             $1280

* Twenty six (22) Hour Block

   $1386             $1548

 * Thirty (25) Hour Block 

   $1500             $1695
Terms of Block Time:

All “Blocks of Time” purchased are valid for a period of twelve (12) months from the date of purchase. Any Hours remaining at the end of the purchase period will be carried forward as long as an additional block of time is purchased prior to the expiry date of the existing block.

If there are no additional “Blocks of Time” purchased, any remaining hours not used at the expiry date are not carried forward or refundable.

Additional “Blocks of Time” may be purchased at any time during the contract period should they be required. The block time cost will be the rate in effect at the time of purchase.

Any work done when there are no block hours available, will be charged at our regular on-site rate in effect at the time. NOTE

	
	

	Optional

Offers
	Computer System Maintenance Kits – Maintenance kits $79.95/per unit. The maintenance Kit includes complete system cleaning, fan replacement (up to 3 fans per unit), Full diagnostic scans, including registry and hard disk scan, virus scan, and a Disk Defragmentation.

* With the 26-hour and 30-hour block purchases the maintenance kit is available at a reduced rate of $59.95/per unit.


At PWC we strive to bring you quality service for all of your computer & peripheral needs.

From component upgrades to consumable replacements, PWC your information Technology IT service and support company SUPERIOR CUSTOMER SERVICE IS TOP PRIORITY FOR PWC.

Network design maintenance using the full spectrum of operating systems, Hardware optimization both new & old equipment.
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	Terms of Agreement
	All service contract pricing is for labour only. All Materials - Hardware components, shop supplies, software, etc. are additional, although can be purchased at reduced rates. 

We will provide on-site services within 24 hour period with response time of 4 hours, during normal office hours .If requested, Priority service is available, with a response time within 2 hours.

Priority service will be charged at the rate stated above minimum one hour billing of time. Any overtime, or off-hour work will be charged at the rate of 1.5 the hourly block time . 

Services include 

· Desktop, Laptop, Inkjet/Laser/impact Printer, and Related hardware support and maintenance;

· Operating Systems, Software support and maintenance;

· Upgrades, and Networking, System and printer cleaning;

· High Speed Internet Support, Website support; Custom configurations

· Data Transfers & Backups, Viruses, cabling, Consulting;

	
	

	Travel
	Travel expenses are applied to any work done outside the city limits of Regina. Travel expenses are as follows: or Package prices available based on contracts and installs.

· Mileage - $0.39/km

· Meals - $9.00/meal or $27.00/Day

· Hotels based on current rates average $75.00/Day

Travel time is charged as regular hour work. – Per hour $30.00. 

	
	

	About PWC
	Professional Western Computers is a Saskatchewan based company with its head office in Regina. We have been servicing Saskatchewan for over 27 years.

PWC your Certified A+ Service Center all technicians are A+ Certified. PWC is also an authorized  service center for: Acer, HP, IBM, LG, Okidata, Samsung, and Touch systems, printers. Plus many other products and services. PWC  over 27 years serving Sask..

We fix all makes and models of Desktops, Laptops, and Printers, Network design. 



	
	  Hardware optimization of both new and existing equipment and customer satisfaction PWC. 


We thank you for the opportunity to provide you with pricing on the above maintenance agreement. We are confident we are able to meet and exceed the specifications set out and we know you will be pleased with our service and products. We look forward to hearing from you in the near future. Making Technology More Affordable
If you have any questions, please feel free to contact us at (306) 761-1588 or E-Mail us at service@pwcc.ca. 

Thank you again for considering PWC! 

Davis Liu
A+ Cert. HP Cert.

Service Manager
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